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AGENDA STAFF REPORT 

DATE: 

TO: 

APPROVED BY: 

PREPARED BY: 

SUBJECT: 

September 18, 2019 

Mayor and City Council 

David B. Dale, City Manager 

Lilliana Falomir, Public Works Manager 

Authorize the City Manager to Purchase One (1) Caterpillar 
926M FC Wheel Loader from Empire MachineryforWater and 
Wastewater Treatment Plant under Sourcewell (Formerly 
NJPA) Cooperative Purchase Agreement. 

------------------------------------------------------------------------------------------------------------------------------------
Recommendation: 

Authorize the City Manager to Purchase One (1) Caterpillar 926M FC Wheel Loader from 
Empire Machinery for Water and Wastewater Treatment Plant under Sourcewell 
(Formerly NJPA) Cooperative Purchase Agreement. 

Background: 

The Public Works Department is requesting to purchase one (1) Caterpillar 926M FC 
Wheel Loader which is a piece of equipment that are essential for the Water and 
Wastewater Treatment Plant to perform maintenance at the plants as well as replacement 
of pipeline in the City's Capital Improvement Program (CIP) for water distribution and 
sewer collection system. The current pieces of equipment that both the Water and 
Wastewater Treatment Plant share has been in service for over fifteen years and is in 
dire need of replacement. 

Discussion & Analysis: 

Public Works staff is requesting that City Council authorized the City Manager to purchase 
one (1) Caterpillar 926M FC Wheel Loader from Empire Machinery for Water and 
Wastewater Treatment Plant under Sourcewell (Formerly NJPA) cooperative purchase 
agreement. Sourcewell (Formerly NJPA) provides cooperative solutions that assist both 
government and education agencies. In addition , they provided qualified AGENDA 
public bidding process through purchasing cooperative, which the City may ITEM 
join pursuant to Ordinance No. 1165, Purchasing Policies and Procedures -

5 Cooperative Purchases. I 



Fiscal Impact: 

Budgeted Item for FY 2019-2020 
Water Enterprise Fund #516-90-992-56014-000 
Wastewater Enterprise Fund #547-90-993-56014-000 
Total 

Coordinated With: 

Public Works Department. 

Attachment(s): 

1. Empire Machinery Quote 

$95,541.45 
$95,541.45 
$191,082.90 

2. Sourcewell (Formerly NJPA) Contract Award No. 032119-CAT. 



emPIAI! 
City of Calexico 
545 Pierce Ave 
Calexico, Ca 92231 

On behalf of Empire Machinery, I am pleased to quote you the following: 

New, Caterpillar 926M FC Wheel Loader 
Standard Equipment 

Powertrain 
Axle Seal Guards 
Auto Idle Shut Down Feature 
Cat C7 1ACERT Engine 

Power Modes (Standard And Performance) 
Power By Range (High Power In Range 4) 
Tier 4 Final/Stage IV Compliant 
Turbocharged And After-Cooled 
Filtered Crankcase Breather 
Diesel Particulate Filter 
Selective Catalyst Reduction 

Coolant Protection To -34C (-29F) 
Differential Lock In Front Axle 
Dry Type Air Cleaner 
Enclosed Wet Disc Full Hydraulic Brakes 
Fuel Priming Pump, Automatic 
Fuel Water Separator 
Hydraulically Driven Demand Cooling Fan 
Hydrostatic Transmission With Electronic Control 

Operator Modes (Default, TC, Hystat And Ice) 
Directional Shift Agress1veness 
Rimpull Control , Adjust Wheel Torque 
Creeper Control. Adjust Ground Speed 

Lubed For Life Driveshafts 
Electric Parking Brake 
Single Plane Cooling Package Wide 6 Fins Per Inch 

Density 
S-0-S Port,Engine,Coolant,Transmission Oil 

Electrical 
Alternator, 115-Amp, Heavy Duty 
12V Power Supply In Cab (2) 
Batteries, 1,000 CCA (2) 24 Volt System, Disconnect 

Switch 
Back Up Alarm 
Emergency Shutdown Switch 
Halogen Work Lights Front And Rear, LED Rear Stop 

And Turn Lights 
Heavy Duty Gear Reduction Starter 
Product Link PRO W/3 Year Subscription 
Remote Jump Start Post 
Resettable Main And Critical Function Breakers 
Roading Lights Front And Rear 

Operator Environment 
75 Mm (3 In) Retractable Seatbelt 
Automatic Temperature Control 

Operator Environment (Continued) 
Cab, Enclosed ROPS/FOPS Pressurized And Sound 

Suppressed 
Cup Holders 
External Heated Mirrors With Lower Parabolic 
Ground Level Cab Door Release 
Gauges 

Digital Hour Meter, Odometer And Tachometer 
Digital Ground Speedometer And Direction 
Indicator 
Engine Coolant Temperature Gauge 
Fuel And Diesel Exhaust Fluid Level Indicator 
Hydraulic Oil Temperature Gauge 

Hydraulic Control Lockout 
Interior Cab Lighting, Door And Dome 
Interior Rearv1ew Mirrors (2) 
Lunch Box Storage 
Operator Warning System Indicators 
Radio Ready Speakers 
Rear Window Defrost, Electric 
Seat Mounted Electronic Implement Controls, Adjustable 
Sliding Glass On The Side Windows 
Column Mounted Multi-Function Control 
Suspension Seat, Fabric 
Tilt And Telescope Steering Wheel 
Tinted Front Glass 
Wet Arm Wiper/Washer, 2-Speed And Intermittent, Front 
Wet Arm Wiper Washer, Rear 

Hydraulics 
Automatic Lift And Bucket Kickouts, Adjustable In-Cab 
Bucket And Fork Modes, Adjustable In-Cab 
Cylinder Damping At K1ckout And Mechanical End Stops 
Fine Mode Control (Fas(, Medium, Slow) In Fork Mode 
Hydraulic Response Setting (Fast, Medium, Slow) 
Hydraulic Diagnostic Connectors And S-0-S Ports 
Hydraulic Sight Gauge, Visible 
Load Sensing Hydraulics And Steering 
Seat Mounted Hydraulic Joystick Controls 

Other Standard Equipment 
Large-Access Enclosure Doors With Adjustable 

Close/Open Force 
Parallel Lift Loader Linkage 
Recovery Hitch With Pin 
Remote Mounted Lubrication Points 
Vandalism Protection Lockable Compartments 

Sufely • Respecl • Integri(v • Teamwork • Exc:ellenc:e • Stewardship • Astonishment 



EMPIRE Added On Options Included in Price 
3 YD GP FUSION GP/BOCE 
RIDE CONTROL 
QUICK COUPLER FUSION 
60" CARRIAGE FUSION FORK 
HYDRAULICS 3RD VALVE, CPLR READY 
DELUXE CAB 

Source Well Cooperative Contract# 032119-CAT 

ROADING LIGHTS HALOGEN 
REAR VIEW CAMERA 
HEAVY COUNTERWEIGHT 
RADIO BLUETOOH t ,AUX,MIC 
TIRES,20.5RR25 MX XHA2 LE 

Sales Price ........ ............. ................. ........ ........ .... ......... ... .. .. .... ... ... ...... ............ $176,520.00 
Sales Tax ..... ..... . .... ... ...... ............... ...... .... .............. ................ ...... .............. ....... $14,562.00 
Net Total. .... ........... .. .. ...... .. ... ... .. .... ... .. ... .... ............. ... .... ... ... .......... .... ... ....... .. ... $191 ,082.90 

We appreciate the opportunity to quote you this machine. Thank you for your consideration, and we look forward 
to your valued business. 

Brian Havens 
Account Manager 
Empire Machinery 
760-996-4881 
Brian.Havens@empire-cat.com 
8/23/19 

This quote 1s good for thirty days and pnces are subject to change Ava1lab1hty subject to prior sale Tire brand canriot be guaranteed All finance options are 
subject to credit approval. By purchasing goods or services from Empire you agree to Empires Terms C ............_.. ). which are 
incorporated Into this quote Due to market issues outside of Empire's control any bres fisted on this quote may not be available at time of shipment Allure 
makes, models and costs are subiect to change 

Safely • Re~pec/ • lnlegrif.v • Tewmrork • Excellence • Stewardship • .- lslonishmenl 



CAT Finance 
Reduce Your Risk and Commitment 

Term (Months) Payment Interest Rate Purchase Option 

•on approved credit. Doc fee and taxes are not included in payments 

AT Warranty 
ost Comprehensive Coverage In The Industry 

Warranty Included In Price 

Standard: CAT Standard Machine Warranty 
Extended 7 Years or 4,000 Hours GOV. Premiere 
TIM: 12 Months Travel Time and Mileage for warrantable repairs 

Resale And Liquidity 
The CAT Resale Advantage Lowers Your Total Ownership Costs 

Cll 
u 

·;:: 
Q., 

Auction Results 

$100,000 
$91,.t93 

$90,000 $85,985 

$80,000 
$77,578 

570,000 $6.t,498 

$60,000 

CAT Deere Kamatsu Volvo 

930K 624K WA319 L70G 

•2012-2014 Used Mach ines Suld On Machi nery Trader In 
The USA In The Last 365 Days• 

Financing Advantage 

Manufacturer Financing 
Low Rates 
Available Lines of Credit 
Flexible Term 

Warranty Adv:tntages 
Covers More Parts 
Lowers Operating Expense Exposure 
Provides the highest level of repair cost 
control available 
Tailored coverage to meet your needs 
Safeguards your investment beyond the 
standard warranty period 
See Account Manager for warranty 
coverage comparison chart 

Resale/Liquidity Advantage 
Liquidity defined as The higher number of buyer 
worldwide that are shopping for a particular bran 
or model reduces the time on market of resale. 
CAT by far has the highest liquidity of any brand 
worldwide. 

Best in Class Resale Values 
Highest Worldwide Liquidity 
Highest Worldwide Brand Preference 

Caterpillar Resale Advantage 

$5,508 to $26,995 

-OR-

6.02% to 29.50% 

Sq/ety • Re~pect • Jnte~rity • Tewmrork • Excellence • Stewardship • Astoni.\hmenl 



Empire Parts Advantage 
24 Hours I Availability I Inventory I Reliability 

Empire Parts Fill Rate 

100% 98.04% 99.41% 

84.16'Yo 

75% 

QI 

.;: 50% 
Q., 

25% 

0% 

At Counter 48 Hours 7 Days 

*Graph Data From Mesa Location Last Updated 11/17 • 

CAT Link Technology 
Telematics Technology 

Empire Stock Parts: 
CAT Heavy Machinery Parts & Supplies 
Exchange & Remanufactured Parts 
Used Parts 
Maintenance Supplies 
Technical & Service Guides 
Construction Equipment Parts 

Empire Parts Benefit: 

Overview 

Order CAT Equipment Parts Online 
93% CAT Parts Availability Within 24 
Hours 
24 Hour After Hours Emergency Service 
Largest Used & Remanufactured Parts 
Inventory In U S. 
Daily Deliveries To All Parts Locations 
Rapid Parts Delivery Service To You 
Over $,106 million 1n parts inventory 

Over 108,279 different line items in stock. 

Parts available 2417 

23 Empire parts locations in Anzona and 
Southeastern California 

Product Link™ hardware collects data from your 
assets-any type and any brand You no longer have 
to spend time, money and effort gathering and 
entering it by hand Then Visionlink®, the easy-to-use 
web interface, turns that data into insights about asset 
location, operation, health, productivity and more. 

Locator Service Subscription 
Location 
Geo-Fences 
Maintenance 

Basic Service Subscription 
Hours 
Asset Utilization 

Essentials Service Subscription 
Fuel Level & Utilization 
Safety & Operator Abuse 
Fault Codes & Health Alerts 
Cycles & Payloads 

Safety • Respect • integrity • Tewmrork • Excellence • Stewardship • Asto11ishmenl 



mpire Service Advantage 
Reduce Downtime With Empire 

Maintain Optimal Performance 
Lower Costs With Regular Preventative Maintenance 

Equipment Services 

S.O.S Fluids Lab 

Detect Problems Before They Materialize 
Resolve Potential Issues Early 
24 Hour Turnaround on Fluid & Oil Testing 

Field Service 

24 Hours Monday - Saturday 
Territory-Wide Coverage 
Precision Lube Service Systems 
Environmentally Safe Waste Removal 

Hydraulic Service • 

Quick Hose Making 
Extensive Inventory 
Six Month Warranty 
Specialty Hoses & Fittings 

Additional Services 
Rental 
Precision Machining 
Tran sport Services 
Training - Service and Operator 
Support Service Agreements 

Preventative Maintenance (PM) 
Expert technicians perform services at factory­
specified intervals using genuine CAT parts. 

Fixed Pricing 
Flexible scheduling and services performed 
after business hours 
Well documented service history increases 
resale value 
Inspections and S•O•S Fluid Analysis detect 
potential problems early, reducing failures 
and repair costs 

Benefits 
Parts Availability 
Expedited Service Turnaround Time 
100% Genuine CAT Parts 
Flexible Financing/Payment Options 
We'll Handle All The Paperwork 

Sa.fety • Respect • Integrity • Tewmrork • Excellence • Stell'ardship • Astonishment 
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FORME 

CONTRACT ACCEPTANCE AND AWARD 
·t ' . • .. t ;,..,, 

I I ) ' I 

'· 
,, 

;i_ , , ~ 
. ) Qll l CPWe a 

(Top portion of this form will be completed by Sourcewell if the vendor is awarded a contract. The vendor should 
complete the vendor authorized signatures as port of the RFP response .) 

Sourcewell Controcl #: 032119-CAT 

Proposer's full legal name: Caterpillar Inc. 

Based on Sourcewell's evaluatlon of your proposal, you have been awarded a contract. As an awarded vendor, you 
agree to provide the products and services contained In your proposal and to meet all the terms and conditions set 
forth In this RFP, In any amendments to this RFP, and In any exceptions that are accepted by Sourcewell. 

The effective dote of the Contract will be Moy 13. 2019 and will expire on Moy 13, 2023 (no later than the loler of four 

years from the expiration dote of lhe currently awarded contract or four years from the date that the Sourcewell Chier 
Procurement Officer awards the Contract). This Conlroct may be extended for a fifth year al Sourcewell's d iscrellon. 

Sourcewell Authorized Signatures: 

Q
OocuSlgnad by: 

~~ S<k-w~"J 
~!'RECTOR OF OPERATIONS AND 

SOSIGNAlURE 

SOURCEWELL EXECUTIVE DIRECTOR/CEO SIGNATURE 

Awarded on May 10, 2019 

Vendor Authorized Signatures: 

Jeremy Schwartz 
(NAME PRINTED OR TYPED) 

Chad Caouette 
(NAME PRINTED OR TYPED) 

Sourcewell Contract# 032119-CAT 

The Vendor hereby accepts this Contract award, including all accepted exceptions and amendments. 

Authorized Signatory's Title _ I_\_/,_._, l_ ,_1_•1_1 _1_1_1 _• •_- _ -,_. _1 _,,_, _ .,_ , ~l_)_l_, •_1 _1 ...,',..'J_C"_r __ _ 

\ .. !cl· I I I JI \ 

VENDOR AUTHORIZED SIGNATURE (NAME PRINTED OR TYPED) 

Executed on /I / t. • 20..!...i Sourcewell Contract# 032119-CAT 



Fo1·m C 
EXCEPTIONS TO PROPOSAL. TERMS, CONDITIONS, 

AND SOLUTIONS REQUEST 

Company Name: __ < aterp illar Im·----------------------------

Any exceptions to the tcnns, conditions, specifications, or proposal fom1s contained in this RFP must be noted in writing 
nnd included with the Proposer's response. The Proposer acknowledges that the exceptions listed may or may not be 

accepted by Sourcewell or included in the final contract. Sourcewell will make reasonable efforts to accommodate the 
listed exceptions and may clarify tho exceptions in the appropriate section below. 

Sourcewell 

Section/page Term, Condition or Specification Execution ACCEPTS 

Notwithstanding the Terms of Section 
I 11 / /\ss1cnmcnt of ContliH I 

fU I. Ca ter pillar shall b per mitt rd to Sourcewell acce > ls 
pag<> 29 suhrontract certain or its duties lo Cat 

dealers for performanc.e. • 

ProviMons for non f Pclernl entity 
Sec lion Q ~hall he deleted in its entirety. 

'lee lion Q/ p1 ornrPments undN federal 
Howeve r, Ci1 tr.rplllar Dl'alers will review Sourcewell acce > 

rare 37 awards 01 other awa1 ch; airpo1 I 
individual lr tt nsaclions that may implicate 

improvement program provisions 
Ler lc1i11 provision!:. within section Q on a 
case by case basis as required. 

ts 

Please see page 2 of this form for comments regttrding this exception request. 

( 
Prnposcr's Signature: ---...-~4~-<-~t:. ..... -_-~;t_~---~·"-'fi~t.._.....~"T',A~d-f-h.-· . ...,_ ____ Date: J',/L3,/l7 

SourceweU's clarification on exceptions listed above: 

Sourcewell Form C - Caterplllar Response Page 1 of z 



Form C 
EXCEPTIONS TO PROPOSAL, TERMS, CONDITIONS, 

AND SOLUTIONS REQUEST 

Caterpillar Comments on Exception Requests: 

lxception to 8.11 

.,;.wl'•la.. 

I \ 
SolKctwoll"' \ ..... , 

'""""-'-.... ' 

llecausr we rt>ly on our clralc1 11cl wo1 It lo work closely with rnslomc1 ~ lu execute tht terms of this agreement, we want 
to clarify that we may subcontract these nhligations to them. 1hls is how we arc ope1atinp, toclay to the salisfar:lion of all 
involved and we intend fur this strong, close, ancf effective; rplationsh ip to continue. 

Exception to Section Q 
In many situalions we will be willing to comply to these IN rm However, rt 1s impos~ihlr to providl' a blanket acwplance 
a!> each t ransaction is unique. I 01 example, the Ouy Americ.111 provision rcferP11Led i11 8.43 will he illceplahlc for some 
products and not for others dependinr, on l hl! ~m11 ce of µ1 odurllon. By luoldng at each 11 anSil< l ion individu;illy wr ra11 
ensure careful consideration. ll is our cl t~s il e to ear 11 this bu~ines~ and when we are dhie lo ro111µly we will honor the 
l errns specific to the transaction. 

Sourcewell Form c- Caterplllar Re.sponse Page 2 of 2 



·FORMD 

Contract Awnrd 
!RFP #03201~ 

Formal Offering of Proposal 
(To be completed only by the Proposer) 

HEAVY CONSTRUCTION EQUIPMENT WITH RELATED ACCESSORIES, A TT ACIIMENTS, AND SUPPLIES 

In compliance with the Request for Proposal (RFP) for !HEAVY CONSTRUCTION EQUIPMENT WITH RELATED 
ACCESSORIES, ATTACHMENTS, AND SUPPLIES, ~he undersigned warrants that the Proposer has examined this RFP 
and, being familiar with all of the instructions, tenns and conditions, general and technical specifications, sales and service 
expectations, and any special tcnns, agrees to furnish the defined products and related services in full compliance with all 
terms and conditions of this RFP, any applicable amendments of this RFP, and all Proposer's response documentation. The 
Proposer further understands that it accepts the full responsibility as tl1e sole source of solutions proposed in this RFP 
response and that the Proposer accepts responsibility for any subcontractors used to fulfill this proposal. 

Company Name: _CalC>rpillar Inc. _____ _ Date: __ _...;;;;--.J;:;...·, ,(-'-Pr.:...,//,__,/.+?--------
Company Address: 100 Nr /\dams Strert _ _ ______________________ _ 

City: _____ Pt>oria _ _______ _ State: IL ___ Zip: _ _ 61629 ______ _ 

CAGE Code/DUNS: _ _ 110R3/944204924 __ _ 

Contact Person: _ Pally Hedpath ________ Title: __ Governmental At count Manager ____ _ 

Authorized Signature: ;w k~ -,-:, t ll L 1-<t} ,,~, 
(Name printed or typed) 

Caterpillar: Confidential Green 



Form F 
PROPOSER ASSURANCE OF COMPLIANCE 

Proposal Affidavit Signature Page 
PROPOSER'S AFFIDAVIT 

The undersigned, authorized representative of the entity submitting the foregoing proposal (the "Proposer"), swears that the 
following statements are true to the best of his or her knowledge. 

1 . The Proposer is submitting its proposal under its true and correct name, the Proposer has been properly originated 
and legally exists in good standing in its state of residence, the Proposer possesses, or will possess before delivering 
any products and related services, all applicable licenses necessary for such delivery to Sourcewell members 
agencies. The undersigned affirms that he or she is authorized to act on behalf of, and to legally bind the Proposer 
to the terms in this Contract. 

2. The Proposer, or any person representing the Proposer, has not directly or indirectly entered into any agreement or 
arrangement with any other vendor or supplier, any official or employee of Sourcewell, or any person, linn, or 
corporation under contract with Sourcewell, in an effon to influence the pricing, terms, or conditions relating to this 
RFP in any way that adversely affects the free and open competition for a Contract award under this RFP. 

3. The Proposer has examined and understands the terms, conditions, scope, contract opponunity, specifications 
request, and other documents in this solicitation and affirms that any and all exceptions have been noted in writing 
and have been included with the Proposer's RFP response. 

4. The Proposer will, if awarded a Contract, provide to Sourcewell Members the /products and services in accordance 
with the terms, conditions, and scope of this RFP, with the Proposer-offered specifications, and with the other 
documents in this solicitation. 

5. The Proposer agrees to deliver products and services through valid contracts, purchase orders, or means that are 
acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and tirst­
quality products and related services to Sourcewell Members under an awarded Contract. 

6. The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and 
orders. 

7. The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential" (or "nonpublic," 
etc.), either substantially or in their entirety. Under Minnesota Statute§ 13.591, Subd. 4, all proposals are considered 
nonpublic data until the evaluation is complete and a Contract is awarded. At that point, proposals generally become 
public data. Minnesota Statute § 13.37 permits only certain narrowly defined data to be considered a "trade secret," 
and thus nonpublic data under Minnesota's Data Practices Act. 

8. The Proposer understands that it is the Proposer's duty to protect information that it considers nonpublic, 
and it agrees to defend and indemnify Sourcewell for reasonable measures that Sourcewell takes to uphold 
such a data designation. 

[The rest of this page has been left intentionally blank. Signature page below) 

Caterpillar: Confidential Green 



By signing below, Proposer is ncknowledging that he or she hes read, understands, and agrees to comply with the tenns and 
conditions specified above. 

CompanyNamc: __ Calerplllar In< ----------

Address: _ _ _ __ 100 NI /\danu !>t reel ____________ _ _ 

City/State/Zip: ___ Pr or i.1, 11 fil fifl!:l _ _ ____________________ ___ _ 

Telephone Number: _ ;109 fil '• 1000 ________ _ _ ________________ _ 

E-mail Address: _ _ _ ( .i i Government, l(Olc.11.rom ____________________ _ 

Authorized Signature:' \t11f. J{,.... -~'--"'~--------------------­
Authorized Name (printed): _,_\-'-1_..\:_,_<""''...,l~~'--· --"'...,.'"'"t "'"'''"""t ""~' - - ------------------

Title: __,/\'--' ..... \,._. ~..:...1;..;.,____,A_,- ..,_,,""',._,_, ,.:..>.,,,,_,,._· ..,,,C"'",,""J'-,-=-~ \.:.,'rj*. _, ..... "' .... 'l·~"<'--:. ~r<;.L.( _ _ _ __________ _ ____ _ 

Dale: ______ .:.;--5~r.u;_,J...L,r.I---------------------------

Notarized 

OFFICIAL SEAL 
JODY R. MCKENZIE 

NOTARY PUBLIC, STATE OF ILLINOIS 
My Commission Expires Feb 2, 2020 

~ - ZV: C: U C CP''V" 

Subscribed and swom to before me this (
1
- I It day of I I /(' 1 1 _ ______ ,20 1 f1 

Notary Public in and for the County of _ ____ -....:.-=.....!.:..:-==-------- ---- State of ' ( L. l 1 

My commission expires: 0 1 I , l, ;' . ~ ( • ( I 

Signature: .( II ' ,.. I I I • _,_ 

Caterplllar: Confidential Green 

I I I lf I \ 



Form P 

PROPOSER QUESTIONNAIRE 
Pnyment Terms, Warranty, Products nod Services, Pricing and Delivery, and Industry-Specific Questions 

Proposer Name: _______ Caterpillar Inc ------------------- - --

Questionnaire completed by: __ Patty Redpath _______________ ______ _ 

Payment Terms nod Financing Options 

I) Whal are your payment tem1s (e.g., net I 0, net 30)? 

Our dealers accept payment from members and their terms may vary. The most common term is net 30. 

2) Do you provide leasi11g or financing options, especially those options that schools and governmental entities 
may need to use in order to make certain acquisilions? 

Yes We offer both leasing and financing options to governmental members of Sourcewell al rates lower 
than available lo the general public. 

3) Briefly describe your proposed order process. Please include enough detail to support your ability to report 
quarterly sales to SourccwcU. For example, indicate whether your dealer network is included in your response 
and whether each dealer (or some other entity) will process the Sourcewell Members' purchase orders. 

Our simple order process has been and will continue to be well appreciated by Sourcewell and Sourcewell 
members: 

l) When a member decides to purchase a new Cat machine, they simrily include their Sourcewell member 
number on the Purchase Order they issue to the Cat dealer. 

2) The Cat dealer then accepts the PO, issues the invoice, accepts payment. and delivers the machine. 

3) After the machine has been delivered, the dealer, as riart of their normal process, Includes the member 
number when filing their sales claim with Caterpillar. 

4) Al month end, Caterpillar aggregates thesf' reports and sends the sales inform;ition quarterly to 
~ourcewell along with the administration fee . 

Important Note: Should a member wish to include additional terms and conditions to this contract, or to 
other\'vise request a Participating Addendum, that agreement/PA should be executed between the 
member and the Cat dealer directly 

4) Do you accept the P-card procurement and payment process? If so, is there any additional cost to Sourcewell 
Members for using this process? 

Becausf' Cat dealers will be receiving pavmenls directly from members, accepting P-card procurement will 
be at their discretion Many dealers do accept this method without additional fees. Some have limitations 
on the amount that can be processed. 

Sourcewell Form P - Caterpillar Response Page 1 of9 



Warranty 

5) Desc1ibe in detail your manufacturer warranty program, including conditions and requirements to qualify, 
claims procedure, and overall structure. You may include in your response a copy of your warranties, but al a 
minimum please also answer Ille following questions. 

• Do your warranties cover all products, parts, and labor? 

Yes. Caterpillar has thP most extensive wa11 anty coverage in I he industry. We cover all products. par ts, 
and lallor with lewer exclusions than our c.0111petitors. Please ~ee Attachment D for details. 

• Do your wimanlies impose usage restrictions or other limitations that adversely affect coverage? 

We do not impose usage rcstric.tions We.• are pleased to say that our warranties cover defects in 
mate1ial and wor~manship for the time specified in the policy when the equipment is used as per design 
intent. 

• Do your warranties cover the expense ofteclmicians' travel time and mileage to perform warranty repairs? 

The Caterpillar wcir ranties cover the cost of replacement parts and tl1e labor Lo in~tall them, they do not 
cover travel time and mileage. Dealer territories vary considerably from state to state as do their policies 
about travel time and mileage during the warranty period 

• Are there any geographic regions of the United Stales for which you ca1mot provide a certified technician 
to perfonn warranty repairs? How will Sourcewell Members in these regions be provided se1vice for 
warranty repair? 

We have no restrictions on warranty repairs. One of our key differentiating strengths is our ability to 
service equipment regardless of where is it located 

• WW you cover warranty service for items made by other manufacturers that are part of your proposal, or 
are these wa1ranties issues typically passed on lo the original equipment manufacturer? 

Warranty service lor on machine~ ordered from a Caterpillar facihty is generally provided by Caterpillar 
and performed by Cal dealers. Some items, such as tires, are covered under their manufacturers' 

. warranties. 

• What are your proposed exchange and return programs and policies? 

We warrant that upon delivery our products will he frrr rrom defects rn material and workmanship and 
will operate as Intended If they are not, we will make any necessary corrections. 

6) Describe any service contract options for the items included in your proposal. 

We have a large variety of service contract options which can all be customized according Lo customer 
needs. Below are jusl two examples. More solutions are available. and we encourage members and dealers 
to explore all options 

1) Equipment Protection Plans (Extended Service Coverage/Cat Insurance) 

After the initial wcirr anty period ends, members may choose Lo purchase additional protection plans to 
1 educe their exposure to unplanned costs. These pohcles are wt illen based on months and hours of 
operation. There are fow standard levels or coverage: 
a) Powertrain 
b) Powertrain -+ Hydraulics 

Sourcewell Form P - Caterpillar Response Page 2 of 9 



c) l'owertrain 1 llyd1 aulic.s ~ Terhnology 
d) Premier 

A clesc.ription of all these options is intludl'd in Attachment E. 

Important note: The purchase price for these Extended Service Coverage plans is lower for 
governmental agencies than it is for private buyers. 

2) Customer Service Agreements {CSAs) 

/\ rnernher may rhoo.se to enter into an agreement with their Cat dealer to perform routine 
maintenance and/or repairs. 1 hese con tr ar.ts are customi2able based on member needs. 

The selling Cat dealer can take responsibility for some 01 all the required service and maintenance needs 
to allow the agency to gain efficiency by focusing on the performance demands more than maintenance. 
CSAs are a useful tool to manage expenses. Most CSAs are bundled at the time of purchase; however. 
they may be added al any tirne. 

Pricing, Delivery, Audits, and Administrative Fee 

7) Provide a general narrative description of the equipment/products and related services you are offering in your 
proposal. 

We are offering the new machine and work tool product lines as set forth in this proposal. This Includes 
nearly 200 machine choices and more than 200 types of work tools. 

In addition to new machines and work tools, we are happy to offer members access to rental machines, 
used machines, parts, .service, extended service coverage plans, CSAs, products from Cat Safety Services, 
sourced goods, and open market i .ems. 

We understand that each member's needs will vary, and we are proud to supply a complete solution from 
the industry's largest product line. 

8) Describe your pricing model (e.g., lin~item discounts or product-category discounts). Provide detailed pricing 
data (including standard or list pricing and the Sourcewell discounted price) on all of the items that you want 
Sourcewell to consider as part of your RFP response. If applicable, provide a SKU for each item in your 
proposal. (Keep in mind that reasonable price and product adjustments can be made during the term of on 
awarded Contract. See the body o f the RFP and the Price and Product Change Request Form for more detail.) 

Our pricing model is srrnple. We offer a deep discount off the current mac.hine and work tool list prices to all 
Sourcewell members. 

We have provided base machine pricing in Attachment F. However, ror execution ol the agreement we will 
ask our dealers and Sourcewell rnernbers to use the Caterpillar price list that is current at the time of the 
quote Oealers, in consultation with the member, will configure the machine to the desired specifications 
and apply the agreed upon staled minimum disc.ount to that configured I isl Price amount . Dealers and 
members should remember to factor in any expected price increases If a machine will be built to orde1 . 

Attachment G shows the discount offered for eilch new machine. 

Additionally, we are pleased to offer a discount of 15% off all products and consulting services under the Cat 
Safety Services Umbrella; and 5% off our Technology Fnabled Safety Solutions 
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9) Please quantify the discount range presented in this response. For example, indicate that the pricing in your 
response represents is a 50% percent discount from the MSRP or your published list. 

Our discount range varies between 3% and 30%. It's important to note that discount comparison~ hetwel'n 
different machinP.s cannot be considered an apple-to·apples comparison. Caterpillar product managers have 
broad leeway In product pricing, and there are some significant variations on pricing strdtegy. for example, a 
discount of 10% on Product /\., may he equivalent to a 20% discount on Product B The discounts offered to 
Sourcewell members are heller than what is widely available to non-member/private purchasers. 

I 0) The prici11g offered in I his proposal is 

____ a. the same as the Proposer typic111ly offers to an individuaJ municipality, university, or 
school district. 

____ b. the same as the Proposer typically offers to GPOs, cooperat ive procurement 
organizations, or stale purchasing departments. 

__ X_c. better than the Proposer typically offers to GPOs, cooperative procurement 
organizations, or state purchasing departments. 

____ d. other than what the Proposer typically offers (please describe). 

11) Describe any quantity or volume discounts or rebate programs that you offer. 

Our dealers are empowered to consider purchase order volume, repeat purchases, member responsiveness, 
etc. They may offer members additional discounts and/or services at their discretion. 

12) Propose a method of facilitating "sourced" products or related services, which may be referred to as "open 
market" items or "nonstandard options". For example, you may supply such items "al cost" or "at cost plus a 
percentage," or you may supply a quote for each such request. 

Sourced goods/ Open Market Items are available to members from our Cat dealers. The prices for the:se 
goods or services will rr.present fair market value and will be determined between the member and the 
selling dealer. We encourage our dealers and members to use this option as it facilita tes complimentary 
products and streamlines the procurement process. 

Customers and dealers are responsible for including their Sourcewell member numbers on all 
documentation related to these purchases Caterpillar Inc. Is not a party to these sales and is exempted from 
including them in the quarterly reports. for audits, inclusion of a customer's Sourcewell member number on 
the PO and/or invoice shall be deemed sufficient. 

13) Identify any total cost of acquisition costs that arc NOT included in the pricing submitted with your response. 
This cost includes all additional charges that are not directly identified as freight or shipping charges. For 
example, list costs for items like installation, set up, mandatory training, or initi11Vpre-delivery inspection. 
Identify any p11rties that impose such costs and their relationship to the Proposer. 

Machines are unique in theu requirements for preparation prior lo use Some may require local final 
assembly clue to their l;irge size, others may have locally installed options (fire suppression, beacons, auto 
lube systems for example) When a dealer issues a quote for a machine any additional costs will be itemized 
separately and arc not subject to the Sour cewell discount. 

14) If travel expense, delivery or shipping is an additional cost to the Sourcewell Member, describe in detail the 
complete travel expense, shipping and delivery program. 

There is no additional rosl to members who choose to pick up their machine from the Cat dealer. Dealers 
may charge fees for delivery to the member's location. 
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15) Specifically describe those travel expense, shipping and delivery programs for Alaska, Hawaii, Canada, or any 
offshore delivery. 

Just c1s ru1 lllember5 in the 48 c:ontiguous states, there is no additional cost to members who choose to pick 
up their machine from their Cat dealer. DealP1s nny charge fees for delivery to the member's location 

16) Describe any unique distribution ancVor delivery methods or options offered in your proposal. 

Machines are la1 ge purchases and if there arc unique member requirements our dealers will be happy to 
discuss on a case by case basis. 

17) Please specifically describe any self-audit process or program that you plan to employ to verify compliance 
with your proposed Contract wilh Sourcewell. This process includes ensuring that Sourcewell Members obtain 
the proper pricing, that the Vendor reports all sales under the Contract each quarter, and that the Vendor remits 
the proper administrative fee to Sourcewell. 

We plan to continue our very robust process lo ensu1 e reporting speed, accuracy, and contract tornpliance. 

Caterpillar and our Cat dealers have very close and trusting relationships. Our dealers are long-established, 
and the current process is working well. 

• To ensure pricing accuracy, we maintain our current Sourcewell customer discount sheet on our dealer­
facing pricing pages. Dealers integrate these numbers automatically m their quoting software. 

• To ensure new machine and work tool sales are recorded properly, we use our post-sale credit system 
In a nutshell, this means that we corporately support the pricing offered in this contract at a level below 
what's available to other customers. To receive this additional monetary support after the machine is 
delivered, dealers must supply the member's name, address, and member number. There is no 
additional burden or cost to ou1 dealers to use the Sourcewell contract and this is part of the reason for 
their high engagement and our high reporting accuracy. 

• After month end, we gather the new machine and work tool sales data attributed to Sourcewell and 
aggregate It for our reporting. 

• After quarter end, we will send the quarterly sales report and administration fee payment lo Sourcewell 
for all items that are subject lo the administrative fee. 

18) Ide11tify a proposed administrative fee that you will pay to Sourcewell for facilitating, managing, and promoting 
the Sourcewell Contract in the event that you are awarded a Contract. This fee is typically calculated as a 
percentage of Vendor's sales under tl1e Contract or as a per-unit fee; it is not a line-item addition to the 
Member's cost of goods. (See RFP Section 6.29 and following for details.) 

We would be pleased to ofter an administration fee of 0.50% or net dealer revenue on the sales of new 
machines and work tools. Caterpill<ir will pay this fee and will not ask members or dealers to bear any 
additional burden. 

Industry-Specific Questions 

19) Describe any industry-specific qual ity management system certifications obtained by your organization. 

Throughout the history of Caterpillar, we've prouuced 1elrable, durable products our customers hdve been 
able to count on for many years if not decades. This reliability and durability is foundational to our brand. 
We measure ourselves on both defects and durability. Defects are issues that prevent a machine or any part 
of it from performing as Intended within the first year of service. Durability is defin!!d as the actual achieved 
life of a machine or compone 1t. We pride ourselves on leading the industry. 
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Specificallv. as it relates to this question, the below li~t g1ows our current quality certificates: 

03 Thin Fiim Coaling Center, Mmsvllle (ILJ, USA · CQM5 / IS090lll.201!> Certificate (lxp date: Q!l-Mar·2019) 
OS . Caterpillar Global Machine Development Peoria Provine Ground, Peoria (IL). USA · 15017025:2005 (Expiry ddle 3l ·ldn 20111 
OG · Caterpillar lnr, Casi Metals Organlsalion, Mapleton (IL), USA 1509001 2015 (Expiry date 24·Apr·2021) 
08 ·Caterpillar Inc., · SOS Services Lahoratory (Main Muhl·site), Peoria, IL. USA 1509001:2015 (Expiry date 29 Nov-2020) 
12 Caterpillar Inc. · Mall Handling & Underground D111. (Aurora), Montgomery IL, USA l'i0900t ·70l S Certificate. (bp: 23 feb-2020) 
13 · Caterpillar Inc,· Const111ctlon and Mmlng Equipment (HQ), D~catur (IL), USA IS09001:2015 Certllicate. (up date: 26-0ct·2021) 
16 • Calerplllar Inc ·last Peoria (Multl-S1tr. • TTI), Tractor Drive, East Peoria (IL), USA · IS09001:2015 Certificate lhr>: 30·NOv·2019) 
28 · Caterpillar Brasil Limited, Campo largo, Brasil · 1509001 :2015 (Exp date: 23·Jul·2020) 
28 ·Caterpillar Brasil Lida., Piracicaba, Orasll - IS09001 '2015 Certiflratr. (fxp date: 19 Mar-2021) 
29 · Caterpillar Engine Systems Inc. (llQ), l'ont1ac (IL), USA · IS09001:201S Ce1tif1cate (Exp date· 06·Aug·2019) 
40 · Caterpillar Fnglne Systems Inc., Mouv1lle (IL), USA · 1509001:2015 lertlficate flxp date: 06 Aug-2019) 
40 · Caterpillar Inc .. Industrial Power Systems D1vlsio11, Mos~11llle (ll ), lJSA • IS0900J :2015 Cenlf1cate (Fxp Date· l 7·Feh 2019) 
40 · Caterpillar Inc., Industrial rower Systems D1v1slo11, San Antonio (lX), USA · IS09001:2015 Certificate (Exp Date: 17-Feb·2019) 
40 Caterpillar Inc .. Industrial Power Sys1ems D1V1slon, Scherll (TX). USA -1509001:2015 Certllrcate (E)(p Date; 17 Feb-2019) 
41 · Caterpillar Powertrain & Hydraulics· Systems Oevl'lopment, Mo~wllle (IL), USA · ISOl702S·200S (Expiry date 3l ·Dec-2019) 
411 Global Engine Development · North America, Mossvllle, IL 61552, USA -15017025:2005 (Exp Date: 31 .. Aug 2019) 
68- Caterpillar Inc (Remanufacturing Slte-Specifrc Certlficatr.), Corinth (MS), USA IS09001:2015 Certilicate (Expiry ddle 19 lun 2020) 
68 • Caterplllar Inc. Remanulacturing Services (llQ), Corinth, MS 38834, USA, ISO 9001 :2015 (Exp Date: 19-Jun-2020) 
7P - Perkins Matures Do Brasll l TOA. C'uritrba, BRASIL • CQMS:201S J 1509001:2015 Certificate (Expiry date 05-0ct·2020) 
88 - Caterpillar Inc. Lafayette Engine Center, Lafayette (IN), USA· 1509001:2015 Certificate (Expiry date 04-Feb 2021) 
89 • CilterpUlar Me>.ko SA de C.V. (Monterrey). Nuevo Leon, Me1dco 66350 • CQMS:2015/ISO 9001:201S Certif1U1te (Exp: 12-Jul-2019) 
92 Caterpillar Midwest Logistics Center (Champaign), llhnols · ISO 9001:2008 (Exp Date: 29-Jan-2018) 
Cf Caterpillar Inc. (Remanufacturlng Site-Specific Cert1f1cate). Nuevo Laredo (FINSA 1), Me)(iCO ·ISO 9001:2015 (Exp: 19-Jun·2010) 
er cateo<plllar Inc. (RemanufacturiPg Sile-Specific Certificate), Nuevo Laredo (HNSA 3), MeJCICO 1509001:2015 Certificate (E•p. 19-Jun 2020) 
CF· caterpillar Inc. (Remanufacturmg Srte-Speciflc Certificate), Nuevo Li<redo (ORAOEL), Mexico IS09001:201S CertifiCille (E>cp. 19-Jun-2020) 
CP - Caterpillar Global Machine Development ·Tucson Proving Ground, Tucson (AZ), USA ISOl7025:2005 (Expiry date 31-Jan-2020) 
DQ - Caterpillar Inc. Building Constnicllon Products Division, Clayton (NC), USA · IS09001:2015 (ElCpiry date 06 Jul 2021) 
FJ · Anchor Coupling (Menominee), Menominee IMI), USA IS0900J ·:>015 (Expiry date 22-Jan-2021) 
Ht caterpillar Inc. (Rernanufacturing Site-Specific Certrfo:ate), Prentiss (Boonvl le · MS), USA IS09001 ·201S Certificate (Cxp 19-Jun-2020) 
HP· Caterpillar Dyersburg, Tennessee · IS09001:2008 Certificate. (Expiry dale 14-Sep-2018) 
Ill'· Caterpillar Inc., Industrial Power Systems Division, Sequin (TX), USA· IS09001:2015 Certificate (Exp Date: 17·Feb·2019) 
JA · Caterpillar Inc. Building Construct ion Products Division, Sanford (NC), USA· IS09001:2015 (Expiry date 06-Jul-2021) 
JL ·Caterpillar Inc.· Precision Pin Products Group, Sumter (SC). USA IS09001:201S (Expiry date 22·0ct-2018) 
JQ · Caterpillar Inc. Building Constructron Products Division, Athens (GA), USA· IS09001:2015 (Expir\' date 06-Jul 2021) 
LE · Caterpillar Inc., Griffin Generators, Grillm (GA), USA · IS09001:2015 Certificate (Expiry dale 03·Mar-2021) 
LS · All Caterpillar Newberry LLC Facllltles • DNV ISO 9001:2008 (Exp Date: 15-Sep-2018) 
MS - Caterpillar Inc. Building Construction Produtts Division (HQ), Cary (NC), USA · IS09001:2015 (Expiry date 06·Jul·2021) 
MC - Caterpillar Inc. Build1n~ Construction Products 01vision, Torreon, MEXICO· IS09001:2015 (Expiry date 06-Jul-7021) 
N4 Advanced Components and Technologies, Mossvllle (11), USA - ISO 9001:201S Certificate (Exp Date: 24·May·2019) 
PE · Caterpillar Inc. (Remanufaclurlng Site Specific Cer tiflcate), West fil!go (ND), USA IS09001:201S Certificate (Exp: 19-Jun·2020) 
PV - Per~ins Shlbaura Engines LLC, Griffin (GA), US IS0900l:2015 IExplry date 31-Jan 2020) 
QR · Caterpillar Global Mlrung ·Houston PA · l!>O 9001:2008 (Exp Date 1S·Sep·Wl8) 
RS . CatNpillar Inc. / Paving Products J Minneapolis. (MN), USA · ISO 9001°2015 Certificate (Exp Date 27-Nov-2020) 
T3 . SOiar Turbines rurope SA - Oil and Gas, Avenue de flnlande, Braine L'Alleud, Belgium · ISO 9001:2015 Cert1lcate fE.>ip. 22-Sep-2020) 
13- Solar Turbines Inc. f Packaging Systems Oper~t1ons), San Diego (CA), USA · IS09001:2015 (E)plry ddte 22-Sep-2020) 
T3 · Solar Turbines Inc. (Power Generation), San Diego (CA), USA · IS09001:2015 (Ex11iry date 22·Sep·2020) 
13 · Solar Turbines Inc. · 011 and Gas. 10203 Sam Houston Park Drlvl', tlouston TX, USA · ISO 9001.701S Certificate {hp: 72-Sr11-2020) 
T3 · Solar Turbines Inc. · Oil and Gas, 92SO Slo.y Par~ court, San Diego (CA), USA · ISO 9001:201S Certil1cate (Exp Date: 22-Sep-2020) 
T3 · Solar Turbines Inc.· Oil and Gas, 9280 Sky Park Court, San Die&o {CA). USA ISO 9001'2015 Certificate (Exp Date 22-Sep-2020) 
13 ·Solar Turbines Inc. - Oil and Gas, 9330 Sky Park Court, San Diego (CA). USA ISO 9001 ·2015 Certilicate (Exp Date: 27 -Sep·20W) 
13 · Solar Tu1bin~ Inc - Pkg Systems Operations (HQ) 4200 Rufl1n Road, ~n D·ego CA. USA ISO 9001:2015 Certificate (up: 22-Sei>2020) 
T 3 • SOiar Turbines Inc. · P~g S~tems OpNalions, Teran Ter.11120120 Int• Tijuana {BC), Mexko - ISO 9001:2015 Certificate (b.p: 22·Se~)-2020) 
T3 . Solar Turbines Inc.· Power Generation, 41180 Ruffin Road, San Diego (CA), USA · ISO 9001:2015 Certificate (Exp : 22·Sep 2020) 
T3 Solar Turbines Inc.. · Turhofab, DeZavala Road, Channelv <'Iii (TX) USA · IS09001:2015 Certificate (Expiry date B·July-2021) 
T3 . Solar Turbines Inc.. Construction Services. Houston (lX). USA IS09001·2015 Certificate (Ex11D.ite: 07-Jul-2021) 
13. Solar Turbines Inc .. • Desoto Overhaul Operations, Desoto (TX). USA - IS0900J ·:>Ol S Certificate (()piry c!atP 74·Aug·20]1) 
T3 Sc>lar 1 urhlll('~ Inc., Tur bornad 1lnery Prod, \V Seattle Street Brok'?n Arrow OK. USA· IS090Cll :2015 Certificate (Exp 03·May-2021) 
13 • Solar Turb nes Inc., Tllrhomachinery Prod · Gas Cnmpr~\Ors. Rufl1n Road, San Diego (CA) USA - IS09001:2015 Cert. (Exp 03-May-2021) 
13 · Solar Turbines Inc., Turbomachinery Prod· Gas Compre.ssors, Sky ParU I. san Diego ff A). USA 1509001:2015 Cert (rxp 03·Ma1• /021) 
T3 . Solar Turbmes Inc, l urbomachlnery Prod · Gear Systems I SuperJOt Gear, Gardena (CA). USA· IS09001:2015 Cert (Exp 03-May-2021) 
13 . Solar Turb·ncs Inc., lurbomach1nery Prod Turboter Bldg l , Chilpanclni:o, T1iuana, B.C M~ ' 1 IS09001:2015 Cert (E~p 03 May-:>021) 
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I 3 SOlai Turblne1 Inc •• l urbomach nery rrod - TwfJotec Bldg}, Ou:Lld lml Otay, l11wma, B ( Mexico 1509001:2015 Cert (Exp 03 Mclv-2021) 
T3 · Solar Turbmes lnrorporated, Mahan~ I IX), USA- 1509001:2015 (ertll1cate (Expiry date 04-Aug·2021) 

T3 · Solar Turbines Swll1eiland Sdgl, 6595 RiaLZlno, Switzerland · 1509001:2015 Certif icate (Expily date 08·May·2018) 
UD Denison, lX Calerplllar Global Mining l LC·ISO 9001 ::?008 (Exp Datt : 03 Aug 2020) 

UH · Caterrlllar l\cuna - Cunstruction ancf Mining E1111ipment. C1udad Acun.i, toahtula, Mex co · IS09001:2015 lcrtrf1cate (hp: 2&0ct-20}1) 
Utl - Caterplllar Inc. · Acuna, Coahulla, MEXICO · IS09001:2015 Certificate (Expiry dule 26-0ct -2018) 
UJ · Caterpilla r · North Little Roe~. North Litt le Rock (AR), USA · CQMS:2015 /ISO 9001 :2015 CertifJCate (Exp Date: 05 Jun-2019) 

XO · Anchor Coupling (Goldsboro), Goldsboro (NC). USA - ISO 9001:2015 (Exp date: 20 Dec-2018) 
XY Calerriltar Reynosa S.A. de CV., Reynosa, Tamaulopcl~. Mexico · 1509001'2015 Certif1Cate (Exp date· 03 -0ct·2020) 
YP Caterpillar Inc (Remanufacturing Slte·Spetiftc Cert1f1cate), Franklin (IN). USA 1509001:2015 Cerl1f1eate IExriry date 19-Jun-2020) 
YV · Caterpillar Surface Mining and r erhnnlngy, South Miiwaukee (WI), USA · 1509001 ;2015 (Expiry date 04-Jun 2021) 
Zl • Caterr'ltar Irv.. · Mllanc:ed Components Manufam111ng (llydraulic Cylmders) Sumter (SCl USA · 1509001·2015 Cert (Exp: :?8·Mar·20]0J 

20) Describe any environmenlal management system certificat ions obtained by your organization. 

We described our "green initiat ives" more completely in Form A, Question 29. To be specific regarding ISO 
standards, we are listing here the plants that dre certified to ISO 14001:2004 Environmental Management 
System: 

Plants certified with ISO 14001:2004 Environmental Management System 
Anchor Coupling - Goldsboro, NC ISO 14001:2004 - Sept 2018 
Anchor Coupling - Menominee - ISO 14001:2015 Jan 2021 
Gen Sets · Newberry ISO 14001:2004 - Nov. 2017 
Mapleton· 14001:2004 self-certification· issued January 2013 
Reman Services- Corinth, MS ISO 14001:2015 - Sept 2021 
Reman Services - Franklin - ISO 14001:2004 ·May 2017 

21) Describe any preventive maintenance programs that your organization offers for the solutions you 
are proposing in your response. 

Caterpillar understands the value to the customer of a well -defined preventive maintenance plan . 
Eath mathine we sell has very clear and detailed instructions fo r routine maintenance. We find 
that some customers prefer to do the maintenance themselves, others want our dealers lo track 
and perform the service. 

For customers who retain maintenance responsiblll t ies, we have several tools available to facilitate that. As 
an e><ample, My.CatCom makes it easy for customers to access critical information about their fleet. 

ST/\RTrn CONNECTIVITY: If the customer purchases a mrirhinr wilh a factory -installed Product Link device, 
the customer will receive Cat Daily connectivity at no cost (for seven years on Building Construction 
Products machines; 12 years on Global Construction & Infrastructure machines). Cat Daily provides basic 
infor rnat lon once per day via My.Cat.Com or via a mobile app as described below. 

My.Cal Com users have access to: 
• Equipment location 

• 
• 
• 
• 
• 
• 
• 
• 
• 

Hours 
Diagnostic and operational events 
r:uel burn 

Dealer work orders 
Parts lists and Prevenlive Maintenance Checkiists 

Parts ordering 
Safety service letters 

Rental documentation 

Warranty Information 
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• Operation and maintenance manuals 
• Preventive maintenance alerts and scheduling 
• Cal Inspect outcomes 

• S O·S lluid analysis results 

/\ !.ubsel of this information is also ilvailable in the Cat App: r-leet Management (IDS and Android) 

In some situations, information available through My.Cat.Com provides an agency with sufficient data But 
!.ornetlrnes the equipment manager/public works directcir wants a rnore comprehensive view or their assets 
and/or the ability to manage an entire fleet. To meet that need, Caterpillar offers Vislonlink-a powerful, 
rlexible platform with enhanced capabilities, like tustomizable reports and notifications, that makes it easier 
to optimize productivity, manage assets and reduce costs 

ADVANCED CONNECTIVITY TRIAL· ror any construction machine with a Produtt Link device, the customer 
wlll receive a six-month complimentary Vislonl Ink Essential~ trial. After the trial period ends, customers may 
elect to continue access at several different levels: 

Vislonllnk Dally- offers convenient, affordable, once·a·day telemalics information . Ideal for 
customers who only need once-per-day reporting 

• Vislonllnk Basic- provides basic asset management features including hour and location 
monitoring as well as geographic fencing and maintenance management. Recommended for 
machines that only report hours, where data updates and related features are needed more 
frequently than once per day. 

• Vlsonllnk Essentials Includes all the features of Basic plus health, utilization, and productivity 
features with frequent data updates. Ideal for customers needing up· lo-date information about site 
operations, productivity, asset location, and operator performance, as well as timely notification of 
issues as they occur. 

Another free app we offer Is designed to help customers focus on safety and preventive maintenance. The 
"Cat Inspect" app offers multiple features geared to make regular machine inspections simple and useful. 

• Dally Walkaround inspections are designed primarily for operators who are guided where to look on 
their particular machine and allows them to document and report any abnormalities 

• Preventive Maintenance inspections are more in depth and a re designed for customer or dealer 
technicians to inspect components for signs of wear and to ensure that all recommended preventive 
maintenance procedures are completed a11d recorded. 

• Technical Analysis inspections are lhe most in-depth and are normally used once per year or when a 
machine is at the end of a customer's ownership period . 

This app includes the ability to take pictures, make notes and complete and share inspections electronically. 
Inspection reports are also integrated into both My.Cat Com and Visionlink, providing visibility to overall 
fleet health. 

ror customers who intend lo rely on dealers for maintenance, they can schedule the work 
themselves as needed, or we propose a variety or CSAs (Customer Support Agreements). These 
are wmpletely customizable, but we offer starting points for several levels with corresponding 
price point~ which vary by product. 

• Customer performed rreventative maintenance - the Cat dealer wlll provide the necessary parts per 
the maintenance schedule; the customer will do the work 
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• r>rale1 pedo1111ecl prr.vent alivc mai11 lc·n11nce - thP Cat dealer w ill handle basic 

p1 event11tive m11i11tena11re fo1 any m ac.hine or g1oup of rnarhlnes to help keep sdrecluled 
downtime to a rnininwrn. 

• Component maintenanrc ;ind repair agrC'ern ent the Cat dealer w ill lake care of 
m;i intaining and servicing !tystems such as enginPs, transmissions, etc. to extend service 

resources and equipment life. 

• Tot.i i rnai11lenar1rp and repair agreemrnt - the Cat dealer wvers service and maintenance 
for any one plec:c of equipment or the c11l irc fleet. This agreement can Include guaranteed 
availability and uptime. 

Signature: __ ,J;,_.u.../f_,_~"'""'~~==--____.a'"'""7 __ !;!.____,,~-~~-..:;;...~=~"'"'/'-----Date: --~ ;/1-+-'-_.5._,_0__.l'l _ _ _ 
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