AGENDA
ITEM

12




AGENDA STAFF REPORT

October 3, 2018
TO: Mayor and City Council

APPROVED BY: David Dale, City Manager

PREPARED BY: Karla E. Lobatos, Finance Director Ke

SUBJECT: Authorize City Manager to Sign Agreement for Professional Services
Between the City of Calexico and BenefitMall for Payroll Services

Recommendation:
Authorize City Manager to Sign Agreement for Professional Services Between the City of
Calexico and BenefitMall for Payroll Services.

Background:

The City of Calexico Finance Department is currently facing a shortage of staff in the payroll
division due to funding shortages, it was determined not to fill the current vacancy in that
division. It is proposed that the partial salary savings in the division be used to contract out
payroll services.

The City of Calexico Finance Department sent out a request for proposal notifications to
various payroll companies, in addition to posting the Request for Proposals for Payroll
Services for the City of Calexico on a professional recruiter website.

Payroll services for the City of Calexico would be for bi-weekly services for all 134 City

employees. The Request for Proposals went out on August 23, 2018, with a submittal deadline
of September 7, 2018.

Discussion & Analysis:

The Request for Proposals for Payroll Services closed on September 7, 2018. AGENDA
Five (5) professional companies submitted RFP’s for Payroll Services for the City
of Calexico. ITEM
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Page 2 - Recommend City Council Approval to Contract Payroll Services with BenefitMall

The companies listed below submitted their RFP’s for Payroll Services, along with their total
annual cost:

ADP $71,495.24
BenefitMall $14,704.75
Heartland Payment Systems $26,499.50
Heartland Payment Systems $21,845.50
Plum Street Accounting Services $150,000.00

After reviewing the five (5) submitted RFP’s, it is determined that BenefitMall meets the
minimum requirements and is also the lowest bidder for the RFP.
Fiscal Impact:

$14,704.75 per fiscal year

Coordinated with:

None.

Attachment:

City of Calexico Request for Proposals for Payroll Services.
Benefit Mall Proposal for Payroll Services for City of Calexico.
Payroll RFP Matrix of Vendors.

Professional Services Agreement.
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CITY OF CALEXICO

Payroll Services

Request for Proposals

The City of Calexico is requesting proposals for bi-weekly payroll services for all employees.

To be considered three (3) hard copies of the proposal must be received by the Finance Director
at 608 Heber Avenue, Calexico, CA 92231, by 5:00 p.m., Friday, September 7, 2018. The City
of Calexico reserves the right to reject any or all proposals submitted. Questions regarding the
proposal may be directed to Karla E. Lobatos, Finance Director, at 760-768-2135,
klobatos@calexico.ca.gov.

During the evaluation process the City reserves the right, where it may be in the best interest of
the City, to request additional information or clarification from proposets or to allow corrections
of errors or omissions. The City reserves the right to retain all proposals submitted regardless of
whether that proposal is selected.

BACKGROUND
The City of Calexico prepares payroll for 134 employees.

SCOPE OF SERVICE

e Year-End Services — W-2’s
e Check signing & sealing
e Workers Comp Reporting
e Direct deposit
e New hire reporting
e Garnishment Payment Service :
e Total tax filing and payments, including all 940’s & 941’s Federal returns, and State
returns and if applicable, all local taxes
e Pay check calculator
e Employee Self Service — employees’ ability to view pay history & W-2"s online & full
capabilities
e Paycards
e Time import file — created from time vendor that allows electronic submission to Payroll
Online time & earnings module
¢ Human Resources Information.
o Job Descriptions
o Employee Handbook
o Downloabable forms
o Interview process guidelines




Employee Discipline information
Harassment & Discrimination
COBRA and other employment laws
State minimum wage laws alert

o Excessive absenteeism

o 0O O O

e Manager Helpline —access to experienced HR consultant
o Healthcare Reform Information

e Labor Posters — E-Update Service

e PTO Accruals & Tracking

e Labor Distribution and reporting between departments

o General ledger interface

e Report Writer

REQUIRED INFORMATION
Fidelity bond by owner and employees for one (1) million dollars ($1,000,000.00).

PROPOSAL EVALUATION CRITERIA & SELECTION

This section describes the guidelines that will be used to evaluate the proposals. Inan effort to
reach a decision concerning the best qualified institution, the City reserve the right to evaluate all
factors it deems appropriate, whether or not such factors have been stated in this section.

1. Capability and experience
o Institution’s experiences
2. Cost
o Institution’s presentation, discreetness
o Initial cost, set-up, ete.
o Additional costs
3. Other Factors
o TInstitution’s prior experience with municipalities
o Completeness of proposal

TIMINIG CONSIDERATIONS
Management anticipates City Council action on outsourcing of payroll services on September 19,
2018.

CLIENT/REFERENCES LIST
Please provide a list of five (5) or more current and past California governmental clients served,
types of projects funded, and the type of financing vehicles used.

The City accepts no financial responsibility for any costs incurred by responding to this Request
for Proposal (RFP) or negotiating a contract with the City. Proposals received in response to the
RFP will become the property of the City. The City reserves the unqualified right to reject any
and all responses to this RFP.
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City of Calexico
608 Heber Street
Calexico, CA 92231
(760) 768-2135
Sandy Fonseca, Karla Lobatos, Denise Garcia
sfonseca@calexico.ca.qov, klobatos@calexico.ca.qov, doarcia@calexico.ca.dov

Payroll Service Proposal
August 3, 2018

Prepared by:
Maria Gonzalez
District Sales Manager llI
(760) 835-3420
Maria.gonzalez@benefitmall.com




Payroll Services Proposal Prepared for
City of Calexico
Sandy Fonseca, Karla Lobatos, Denise Garcia
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SECTION ONE
BenfitMall Overview

History:

BenefitMall (formerly CompuPay) was founded in 1980 in Miami, FL with a strong focus
on local service and excellence in client support. BenefitMall is the largest privately held
payroll provider and ranks among the top five payroll companies in the industry.

Products:

BenefitMall is committed to offering innovative payroll products and service solutions to
clients from small start-ups with one employee to large national corporations with up to
10,000 employees. Our selection of payroll services and employer solutions is designed
to be tailored to each individual client's needs. BenefitMall payroll and tax filing services,
including phone payroll, fax payroll, Internet payroll and PC-based payroll, are
complemented by a selection of After Payroll Solutionss™ including Internet HRIS, 401 (k),
section 125, workers' compensation, garnishment payments, health insurance, paycards
and more.

Partners:

For over a quarter of a century, BenefitMall has partnered with accounting professionals,
financial institutions, and business organizations to offer payroll and payroll-related
services to their clients. BenefitMall approaches select organizations as business
partners, seeking to understand their client bases and how the right payroll products and
processes can help partners attract and retain clients.

Innovation:

BenefitMall has a history of innovation in payroll technology. As a service leader, we're
committed to providing innovation in services as well as technology. Client service teams
in each of the company’s processing centers are made up of trained payroll specialists
who are certified by the American Payroll Association. With its commitment to
professional yet flexible client service, BenefitMall is becoming the preferred payroll
alternative.

The BenefitMall Difference:

At BenefitMall, we pride ourselves on serving the needs of our payroll clients better than
anyone else. Our payroll, human resource and after payroll solutions are designed with
our clients’ unique needs in mind and are scalable to grow with your business.

BenefitMall
Al topethern, betters
Payroll Services Proposal
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SECTION TWO
Payroll Solution

Payroll Online (CPO) is a web based solution for payroll maintenance, time & earnings
entry, reporting and human resource functions.

Processing Fees

BenefitMall proposes the following per pay period fee to City of Calexico based on
your payroll frequencies:

CPO Advanced + HR Basic can handle your Bi-Weekly payroll for 134 employees for
$515.10 ($160.00 Base + $2.65 Per Check) per pay period. Additional employees
$2.65. Delivery billed at $12.35

Optional Services

e Timekeeping Services
e Workers Compensation Pay As You Go

Year End Fees

BenefitMall will charge City of Calexico a base charge of $59.75 per FEIN and $6.95
per W-2.

CPO Features and Benefits

Advanced Package

Check signing & sealing

Workers Comp Reporting

Direct deposit (up to 99 accounts per employee)

New hire reporting

Garnishment Payment Service ($3.55 per payment issued)

Total tax filing and payments including all 940 & 941 federal returns, all state

returns and if applicable, all local taxes

Pay check calculator

¢ Employee Self Service (ESS) — employees’ ability to view pay history & W2’s
online & Full Capabilities
Paycards

¢ Time import file - created from time vendor that allows electronic submission to
PayrollOnline’s time & earnings module

¢ HR360-Access to BenefitMall's comprehensive online library of Human Resource
Information.

o Library of Job Descriptions

Customizable Employee Handbook

Hundreds of downloabable forms and state posters

Interview process guidelines

Employee Discipline information

Harassment and Discrimination

Mini COBRA and other employment laws

Alerts for State minimum wage laws

O 0O 0O 0O 0 0 0
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o Excessive absenteeism
e Manager Helpline-Includes access to an experienced HR Consultant for up to 3
new cases per month.
¢ Allcheck-Healthcare Reform Information Report provides a snapshot of specific
elements of Health Care Reform that you should consider
Labor Poster E-Update Service
PTO Accruals and Tracking
Labor Distribution and reporting between departments
General Ledger Interface
Report Writer

CPO Reports

When you use Payroll Online, your company will be provided with a comprehensive
payroll reports package online. There are approximately 30 standard reports that can be
downloaded in HTML, Adobe PDF (.pdf), Microsoft ® Word (.doc), and plain text (.txt)
formats.

D
BenefitMall
Alf togetier, bettars
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February 2018

At BenefitMall®, we understand the value our customers place on exceptional service, knowledgeable staff
and knowing their payroll provider is financially strong. As you evaluate our offerings, we would like you to
consider our industry longevity, financial stability and necessary steps we have taken to protect your business.

Headquartered in Dallas, Texas, BenefitMall is the largest national General Agency, representing 2.5 million
employees and their dependents. Working with a network of more than 20,000 Trusted Advisors, comprised
of Brokers and Accounting Professionals, we deliver payroll, HR services and employee benefits to more than
200,000 small and medium sized businesses. Combining efforts with our Trusted Advisors, we are the single,
informative resource that helps employers identify and provide the best benefits solutions for their employees,
ranging from medical and dental plans to accurate and timely payroll. We process more than $55 billion in
payroll and administer $5 billion in premiums each year. Our payroll customers range in size from one to
13,000 employees and represent all major industries including hospitality, restaurant, construction,
manufacturing and service organizations.

As a client of BenefitMall, you can rest assured that we have put in place significant internal systems and
controls to protect your funds. This includes ensuring that all direct deposit and tax funds are maintained
in a separate trust account.

All core BenefitMall payroll systems have undergone service organization reporting audits, including SSAE18
SOC 1 Type I, and our financials are audited by Ernst & Young, one of the nation’s largest accounting firms.
In addition to our pre-employment screening and strong internal controls, BenefitMall maintains a Crime
Insurance policy from an A+XV carrier as rated by AM Best. The AM Best rating attests to the carrier’s strong
financial stability. This insurance policy coverage includes protection for Employee Theft, Forgery, Computer
Fraud, Funds Transfer Fraud and, most importantly, coverage for client funds held by us. A certificate of
insurance is available on request.

I hope this information is helpful in your decision on how best to handle your payroll and payroll related
outsourcing needs. We look forward to having you on board as a customer. Please review this information
and feel free to call me directly at (469) 791-3300 should you have any questions. You can also visit our
website www.benefitmall.com, to learn more about us.

Sincerely,

A A - /.
T ) LA
o

Todd Waletzki

President, Payroll Sales and Operations




Client#: 718237 BMCACQUI

ACORD.,, CERTIFICATE OF LIABILITY INSURANCE 2512018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER SSREACT Ray Klembith

USI Southwest Austin C/L wg,ano, Ex: 512 451-7555 | (F,{\,’é, Noy: 512 467-0113

7600-B N. Capital of TX Hwy #200 E-D“?JAALI::'SS ray.klembith@usi.com

Austin, TX 78731 INSURER(S) AFFORDING COVERAGE NAIG #

51 2 451 -7555 INSURER A : Capito! Specialty Ins. Corp, 10328

INSURED L INSURER B : llinois Union Insurance Company 27960
BMC Acql‘"s'tlon’ Inc.” INSURER C : Berkley Regiconal Insurance Company 29580
12404 Park Central Drive, Suite 400 INSURER D : Federal Insurance Gompany 13196
Da"as’ TX 75251 INSURER E ; lllinois Natienal Insurance Company 2381 7

INSURER F ; Westem World | Comp 13196
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLISUBR| POLICY EFF | POLICY EXP

LTR TYPE OF INSURANCE INSR [WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
COMMERCIAL GENERAL. LIABILITY EACH OCCURRENGE $
DAMAGE D
| CLAIMS-MADE D OCCUR PQQM%E.S[(()Eg%'c\‘gEHence) $
MED EXP {Any one person) $
PERSONAL & ADVINJURY | §
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-
POLICY D JECT D LOC PRODUCTS - COMP/OP AGG | $
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY £a gondent s
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED -
A onwy oS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ’ | RETENTION $ $
WORKERS COMPENSATION PER | OTH-
AND EMPLOYERS' LIABILITY YIN STAIUTE ER
ANY PROPRIETOR/PARTNER/EXECUTIVE L
OFFICER/MEMBER EXCLUDED? D NIA EL. EACH ACCIDENT $
{Mandatory In NH) E.L. DISEASE - EAEMPLOYEE| $
if yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $
A |Errors&Omissions SGC0747301 12/01/2017(11/01/2018 See Descriptions
B |Internet/Cyber EONG2560409A001 12/01/2017{11/01/2018 See Descriptions
C |Crime BCCR4500197921 12/01/201711/01/2018 See Descriptions

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
D - Executive Risk Protection - Policy # 82484495 11/1/16 to 12/31/17 See below for limits

E - Excess D & O - Policy # 24206296 11/1/16 to 12/31/17 - See below for limits
E - Excess D & O - Policy # 55694581 12/31/17 to 11/1/18 - See below for limits
F - Executive Risk Protection - Policy # PDO0000003 12/31/17 to 11/1/18 - See Below for limits

(See Attached Descriptions)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

For Information Purposes Only

AUTHORIZED REPRESENTATIVE

Td. W egran

© 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) 1 of 2 The ACORD name and logo are registered marks of ACORD
#522390280/M21921464 RKLHB




DESCRIPTIONS (Continued from Page 1)

*BMC Acquisition, Inc.

BenefitMail Holdings, Inc.

Centerstone Insurance and Financial Services
Mather & Strohl Administrative Services, Inc.
A G Insurance Agencies, Inc.

DKG Insurance and Financial Services, Inc.
CompuPay Holding Corp.

CompuPay, Inc.

CompuPay Insurance Services, Inc.
CompuPay Investments, Inc.

Paymaxx, Inc.

Forest Financial Insurance and Financial Services, Inc.

The following are agents of the named insureds:

Harris James Cole, Jr., Lonnie C, Mears, Jr., Robert Bret Brummitt, Robert Drew Attaway, Michael W. Davis,
Shannon R. Cole, Josh Ayala, Josh Bell, Allen Clonch, Don Peterson, Tiffany Stiller, Larry Conforti,
Michael Brachlow, Rolando Alfonso

Misc. Errors & Omissions (Payroll Services)Policy # SGC0747301
$5,000,000 Limit. $250,000 deductible

Insurance Agents and Brokers Errors & Omissions Policy # 142017161901
$5,000,000 Limit. $100,000 deductible

Cyberl/internet Liability

$8,000,000 Aggregate Limit. $100,000 deductible

Crime

$15,000,000 Limit. $200,000 deductible

Executive Risk Protection - 11/1/16 to 12/31/17

Directors & Officers - $5,000,000 Limit. $50,000 deductible

Employment Practices liability - $5,000,000 Limit. $75,000 deductible
Fiduciary Liability - $5,000,000 Limit. No deductible

Kidnap & Ransom- $1,000,000 Limit. No deductible

Executive Risk Protection - 12/31/17 to 11/1/18

Directors & Officers - $5,000,000 Limit. $50,000 deductible

Employment Practices liability - $5,000,000 Limit. $75,000 deductible
Fiduciary Liability - $5,000,000 Limit. No deductible

Excess Directors & Officers

$5,000,000 Limit.

SAGITTA 25.3 (2016/03) 2 of 2
#522390280/M21921464




6.€//. sexa] ‘Buudg
. . ot papinoid | papiroid dd 209# 0Z6Z 19XBN 0] Wie 9409
apnjou
00°000°051L$ | Papnjou| 00°000°0G1L$ 00°005'8% 10N 10N sed £2°69/°G8
s99IA19g Bununosoy }9ang wnid
BROUSEA UBLSLIYD UnY
0G'G¥8°Les | 0S°1G96$ 00'¥62°'LZ$ V/N Hoee osed dd 12d 00'618$
GL'¢eS 00'6%$ swa)sAg juswAed puepiesy
12006 VO ‘soebuy so
. ¢ X ) ‘ X ‘ yoes osegd . uislsuIg yez uny
lad I !
06'66%92% | 061599 00'8¥6°GZ$ 00°0GL'L$ G/ 'ce 00'67% dd 00°'8669%
swe)sAg Juswied puepiesy
€2LZ6 VO ‘obalqg ueg
et . oy gt yoea NI3d i 0Ll @8 ‘anuq xodwon /g8/8
Jad :
GL'v0L¥LS | €0'L66% oL¢cLLel$ V/N s6'9¢ |1ed 5/ '6Ge dd ST ARASTS :
IIelAl 3j2uag
80126 VO ‘obsiq ueg
. ‘ . 000°L$+ ) ‘ yoes dd peoy azzeid OG{|
ve'Gey'LLS | 027169 P6€950/% 00°000°L$ G6°9% V/N 1ed 9p°9v6'ZS
dav
1500 P (dn-19s) yoeg| eseq 1509 ||oJAed JOAN3A
lenuuy jejo] | M [INOABA [BNUUY | 1564 s -sup Z-M Aptoopn-ig

810z ‘/ Jequeldeg
d4¥ lloihed
ooixse) jo AJo




