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 The current rates are unfair.

 Users should be charged for what they use

 Those who use less than 30 units of water
(22,441 gallons) per month are paying for
those who use the full 30 units because they
currently pay the same $100.94.

 Up to 25% of residential customers currently
use 10 units of water or less and will pay LESS
or the same with the new rates.

Why do we need to change the rates?
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 Las tarifas actuales no son justas.

 A los usuarios se les debe cobrar por lo que usan

 Aquellos que usan menos de 30 unidades de
agua (22,441 galones) al mes están pagando por
los que usan el total de los 30 unidades, porque
ellos actualmente pagan lo mismo $100.94.

 Hasta el 25% de los clientes residenciales usan
actualmente 10 unidades del agua o menos y pagan
menos o lo mismo con las nuevas tarifas.

¿Por que se necesita cambiar las tarifas?
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Current Water Rate Comparison

30 Units = $43.89

5 Units = $43.89
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Why do we need to change the rates?

City’s costs go up every year 2% to 3%

 Electricity, Pumps, materials, supplies,
etc.

Rates have not been increased in nine years

City can only charge rates that cover the
costs

 Current rates do not encourage
conservation.
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¿Por que necesitamos cambiar la tarifas?

 El costo a la cuidad, sube cada año del 2% a 3%

 Electricidad, bombas, materiales, suministros,
etc.

 Las tarifas no han aumentado en nueve años

 La cuidad solo puede cobrar tarifas que cubran
los gastos

Las tarifas actuales no promueven la
conservación.
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Why do we need to change the rates?

 Infrastructure is old and needs to be replaced to
make sure the City continues to provide healthy and
safe water to your homes and businesses

 Water pipes and pumps

 Water treatment plant needs improvements

 The sewer treatment plant (2007)

 Sewer pump stations are falling apart

 Sewer manholes and pipes are collapsing
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¿Por que necesitamos cambiar las tarifas?

 La infraestructura es vieja y necesita ser reemplazada para
asegurar que la cuidad continúe proveyendo agua sana y
segura a tu hogar y negocios

 Tuberías de agua y bombas de agua

 El tratamiento de agua necesita mejoras

 La planta de tratamiento de agua sanitarias (2007)

 Las estaciones de bombeo de agua sanitarias están
despedazándose

 Tuberías y pozos de alcantarillado sanitario están
colapsándose
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Needed Water Improvements
(5 year plan)

 TTHM and Chlorine Analyzers $128,000

 Change from Chlorine Gas to Liquid Chlorine $400,000

 Filter Control Replacement System $1,700,000

 New Clarifier and Filter System $5,200,000

 Raw Water Reservoir Improvements $1,100,000

 Storage Tank Baffle Repairs $120,000

 Urban Water Management Study $50,000

 Eastside Storage Tank THM Project $500,000

 Water Pipeline Replacements $8,250,000

Total:$17,448,000
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Needed Sewer Improvements
(5 Year Plan)

 Emergency Generator Replacement $1,000,000

 UV Disinfection System $450,000

 Laboratory Equipment Replacement $100,000

 Compactor/Bar Screen/Grit Chamber $1,200,000

 Lift Station No. 1 $1,700,000

 Wastewater Treatment Plant Improvements $25,800,000

 Lift Station #9 and #11 Rehabilitation $1,950,000

 Sewer Manhole/Collection System Rehab $5,400,000

 Wastewater Collection System Master Plan $185,000

 CCTV Inside of Sewer Collection System $150,000

Total: $37,935,000
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What can the City do to keep rates as low as possible?

 Stay efficient as possible

What will happen if the rates do not change?

 Needed improvements will not be made

 Lower water users will keep paying the same as the larger
water users

 There will not be enough money to run the systems

What could happen if rates do not change?

 Rates could increase substantially more within 2 years –
costs for improvements increase
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¿Que puede hacer la ciudad para tener las tarifas lo
mas bajas posibles?

 Mantenerse lo mas eficiente posible

¿Que pasa si las tarifas no cambian?

 Mejoras necesarias no se harán

 Usuarios de bajo consumo pagaran lo mismo que los
usuarios de alto uso

 No habrá suficiente dinero para manejar el sistema

¿Que puede pasar si las tarifas no cambien?

 Las tarifas pueden subir substancialmente dentro de 2
anos por aumento en las mejoras
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30 Unit Comparison
Golden State Water Company charges the citizens of Calipatria and Niland
(30 total units):

Fixed Charge (1” meter comparable to Calexico): $38.50
Plus $3.85 per HCF (unit) up to 13 units: $50.05
Next 8 units at $4.428: $35.42
Next 9 units at $5.092: $45.83

Total bill for 30 units of water use: $169.80 for Water Only

Calexico Proposal (Year 1):

Fixed Charge: $17.24
Plus $1.99 per HCF (unit) x 30units: $59.70

Total bill for 30 units of water use: $76.94 for Water Only
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Questions
How can you compare Calexico to other Cities’ rates?

 All Cities are required to treat water and wastewater to
the same strict California standards.

How do you determine what rates should be charged?

 A professional outside engineering firm studies the
system and prepares a report

 Rates must be reasonable and based on cost of service

How do the residents protest the proposed rates?

 50% (approx. 4,250) or more of the property owners
(approx. 8,500) must file a written objection
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¿Preguntas?
¿Como comparar las tarifas de Calexico con otras
ciudades?

 Todas las ciudades son requeridas a tratar el agua y
alcantarillado como marcan las leyes de California.

¿Como se determina cuales tarifas serán cobradas?

 Una firma externa profesional de ingeniería estudia el
sistema y prepara el reporte.

 Las tarifas deben de ser razonables y basadas en costos de
servicio.

¿Como los residentes deben de protestar por las tarifas?

 50% (approx. 4,250) o mas de los dueños de la propiedad
(approx. 8,500) deben de protestar por escrito.
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Real Calexico Water, Sewer and Trash Bill Examples

Senior Citizen – average usage 2.5 units

June 2018 total bill: $100.94

Proposed total bill: $86.41

Savings: -$14.53

Senior Apartment Complex

June 2018 total bill: $1,942.59

Proposed total bill: $1,330.15

Savings: -$612.44



20

Real World Water, Sewer and Trash Bill Examples

Resident 1 – usage 42.13 units

June 2018 total bill: $127.87

Proposed total bill: $160.48

Difference: +$32.61

Resident 2 – usage 21.2 units

June 2018 total bill: $100.94

Proposed total bill: $123.63

Difference: +$22.69
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Real World Water, Sewer and Trash Bill Examples

Resident 3 – usage 16.4 units

June 2018 total bill: $100.94

Proposed total bill: $114.07

Savings: +$13.13

Commercial Center – usage 50.88 units

June 2018 total bill: $695.76

Proposed total bill: $507.68

Savings: -$188.08
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3 Units (3,740 gallons or 3 HCF) – $87.41

10 Units (7,480 gallons or 10 HCF) - $101.34

15 Units (11,221 gallons or 15 HCF) - $111.29

20 Units (14,961 gallons or 20 HCF) - $121.24

25 Units (18,701 gallons or 25 HCF) - $131.19

30 Units (22,442 gallons or 30 HCF) - $141.14
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Calexico Water Accounts Usage – June 2018

 1,833 Accounts 0 to 10.9 units 25%

 1,354 Accounts 11 to 15.9 units 18%

 1,441 Accounts 16 to 20.9 units 20%

 1,143 Accounts 21 to 25.9 units 16%

 721 Accounts 26 to 30.9 units 10%

 833 Accounts over 31 units 11%
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Conservation

 The City will be providing training materials in the
coming months to assist customers on how to
conserve water.

 Conservation goals will become mandatory.

 Governor Brown signed 2 bills into law May 31, 2018
establishing an indoor per person water use goal of 55
gallons per day, with these new standards and oversight
required to be in place by 2022.
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Conservación

 La Ciudad va a tener materiales en los próximos
meses para asistir al cliente en como conservar el
agua.

 La conservación va hacer obligatoria.

 El Gobernador Brown firmo 2 proyectos de ley en Mayo
31, 2018 estableciendo que por persona el uso de agua
será de 55 galones al día, con estos nuevos reglamentos
y requisitos serán obligatorios para el año 2022.






