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Important Update:

A Better FSA

Experience is Coming!

POWERFUL NEW TOOLS
FOR MANAGING YOUR
BENEFITS — LAUNCHING
JANUARY 1, 2026

We are thrilled to announce an
enhanced Flexible Spending
Account (FSA) experience
designed to make managing
your benefits faster, simpler,

and more convenient than ever.

Q=| GET READY

@ TO GET STARTED

Review our easy-to-follow guides to
help you explore your new portal and
mobile app so you can take advantage
of every new feature.

We are excited to bring you these
enhancements and look forward to
supporting your benefits journey with
smarter technology and the same
great service you trust.

Need Help?

WHAT’'S NEW

Online Reimbursement Portal: Submit claims, upload receipts,
and track your reimbursements easily — all in one place.
Mobile App: Manage your account anytime, anywhere,
right from your phone.
Real-Time Updates: Get claim notices and status alerts
electronically — no more paper mail delays.

7 Faster Processing: Enjoy quicker claim reviews and

o reimbursement with our upgraded system.

WHAT’'S CHANGING

No more mailing, emailing, or faxing documents for reimbursement!

You'll now upload substantiation documents directly through the new
Reimbursement Portal or mobile app.

All claim notices and updates will be delivered securely through these
platforms — helping prevent delays and keeping you informed every
step of the way.

If you previously used HealthView, you'll now access your FSA
information through a convenient Single Sign-On (SSO) link for seamless
account management.

WHAT STAYS THE SAME
FSA Debit Card: You'll continue to enjoy instant payment for
@ eligible purchases and services at checkout.

Personal Support: Your dedicated Pinnacle Customer
@ Service team will continue to offer the exceptional support

you rely on and help with any questions.

For any questions, please contact Pinnacle Customer Service at (800) 777-7898.
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